
PATIENT EDUCATION PROTOCOLS: ECZ - ECZEMA/ATOPIC DERMATITIS 

ECZ - Eczema/Atopic Dermatitis 

ECZ-C COMPLICATIONS 

OUTCOME: The patient/family will be able to recognize common and important 
complications, the symptoms should be reported immediately, and appropriate 
intervention(s) taken to prevent complications. 

STANDARDS: 
1. Discuss the possible symptoms that can lead to complications, e.g., painful dry, 

red skin rash that itches or is cracked, blisters, peeling, tender, or oozing skin. 

2. Review the effects of skin rashes that get out of control, e.g., pain, swelling, 
redness, drainage, or a fever. Refer to SWI. 

3. Emphasize that permanent scarring or hair loss may develop if not treated early. 

4. Relate that there is no cure for eczema, however, flare-ups can be treated and 
controlled. 

ECZ-DP DISEASE PROCESS 

OUTCOME: The patient/family will understand the pathophysiology of atopic 
dermatitis and eczema. 

STANDARDS: 

1. Briefly review the anatomy/physiology and how it relates to the protective 
functions of the skin. 

2. Discuss that atopic dermatitis and eczema is a name given to a group of skin 
problems that share a pattern of changes in the surface of the skin. 

3. Discuss that atopic dermatitis or eczema can begin in infancy, can last for years 
and can often be successfully controlled. 

4. Discuss the many risk factors for eczema/atopic dermatitis including family 
history of asthma, food allergies, stress, and things your skin touches such as 
plants and animals. 

5. Discuss that seasonal flare-ups are common. 

6. Explain how dryness and itching can cause breaks in the skin and allow bacteria 
to enter the body. 

7. Emphasize the importance of keeping nails cut short to help prevent breaking the 
skin from scratching. Bacteria are common under fingernails and can cause skin 
infection from scratching. 

8. Discuss the importance of daily hygiene and skin inspection. 
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9. Explain that use of mild, non-drying, unscented soaps, avoiding very hot water 
and the use of moisturizing lotion or cream after bathing are all helpful. Perfumes 
in soaps and lotions may make eczema or atopic dermatitis worse. 

10. List symptoms that need to be reported immediately: skin infection, pain, 
swelling, redness, a thick or colored drainage, or a fever. 

ECZ-FU FOLLOW-UP 

OUTCOME: The patient/family will understand the importance of follow-up and plan to 
keep follow-up appointments. 

STANDARDS: 
1. Discuss the importance of follow-up care. 

2. Discuss the family’s understanding of how to obtain follow-up appointments. 
Correct any misinformation. 

3. Emphasize the importance of keeping follow-up appointments. 

ECZ-L LITERATURE 

OUTCOME: The family/patient will receive literature about eczema/atopic dermatitis. 

STANDARDS: 
1. Provide family/patient with literature about eczema/atopic dermatitis. 

2. Discuss content of the literature. 

ECZ-M MEDICATIONS 

OUTCOME: The patient/family will understand the importance of full participation with 
the prescribed medication regimen. 

STANDARDS: 

1. Discuss the reason for specific medication, treatment, and environmental changes 
needed to treat this patient’s condition. 

2. Review directions for use of medication and duration of therapy. 

3. Discuss expected benefits of therapy and the important and common side effects. 

4. Discuss warning signs to report to the doctor. 

5. Discuss the importance of fully participating with medication regimen. 

6. Advise that both topical and oral medications can trigger a skin reaction like hives 
or sunburn. Warn to be alert for any reactions to new medications. Advise 
patient/family to call a provider to get a substitute medication if a reaction occurs. 

7. Emphasize the importance of follow-up. 
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ECZ-MNT MEDICAL NUTRITION THERAPY 

OUTCOME: The patient and family will have an understanding of the specific 
nutritional intervention(s) needed for treatment or management of this condition, illness, 
or injury. 

STANDARDS: 
1. Explain that Medical Nutrition Therapy (MNT) is a systematic nutrition care 

process provided by a Registered Dietitian (RD) that consists of the following: 

a. Assessment of the nutrition related condition. 

b. Identification of the patient’s nutritional problem. 

c. Identification of a specific nutrition intervention therapy plan. 

d. Evaluation of the patient’s nutritional care outcomes. 

e. Reassessment as needed. 

2. Review the basic nutrition recommendations for the treatment plan. 

3. Discuss the benefits of nutrition and exercise to health and well-being. 

4. Assist the patient/family in developing an appropriate nutrition care plan. 

5. Refer to other providers or community resources as needed. 

ECZ-N NUTRITION 

OUTCOME: The patient/family will understand nutritional factors that may affect 
atopic dermatitis or eczema. 

STANDARDS: 

1. Discuss that some foods may affect atopic dermatitis or eczema. Common triggers 
are milk products, egg products or wheat products. 

2. Refer to a registered dietician as appropriate. 

ECZ-P PREVENTION 

OUTCOME: The patient/family will understand the appropriate measures to prevent 
eczema and atopic dermatitis flare-ups. 

STANDARDS: 
1. Discuss that breast-fed infants are less likely to develop atopic dermatitis or 

eczema. 

2. Discuss avoiding exposure to extreme temperatures, dry air, pet danders, harsh 
soaps, and bubble baths. 

3. Consider the use of cotton blankets and clothing, rather than more irritating 
fabrics such as wool, or stiff synthetics like polyester. 
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4. Explain the importance of good hygiene and protection of skin by patting dry 
after shower or bath to leave some moisture on the skin. Instruct to apply a 
moisturizing cream, lotion or ointment immediately after bathing to retain 
moisture in the skin. 

5. Explain that skin care products which contain alcohol, perfumes, dyes or allergens 
may actually worsen the condition. 

6. Discuss the importance of avoiding skin contact with irritating chemicals, plants, 
jewelry, and other substances that trigger skin allergies and dermatitis. 

7. Explain that a room humidifier will add moisture to indoor air during the winter 
heating season. 

ECZ-WC WOUND CARE 

OUTCOME: The patient/family will understand the necessity and procedure for proper 
wound care and infection control measures. As appropriate they will demonstrate the 
necessary wound care techniques. 

STANDARDS: 

1. Explain the rationale for appropriate care to the wound, e.g., decreased infection 
rate, improved healing. 

2. Demonstrate and explain the correct procedure for caring for this patient’s wound. 
Ask for a return demonstration if needed. 

3. Describe signs and symptoms that would require immediate follow-up, e.g., 
increasing redness, purulent discharge, fever, increased swelling, or pain. 

4. Detail the supplies necessary for care of this wound and how/where they may be 
obtained and the proper methods for disposal of contaminated supplies. 

5. Emphasize the importance of follow-up. 
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